mk Solutions, Inc. Will be exhibiting at the 2017 ALA Annual Conference in Chicago, IL June 23-26, 2017
York, PA, USA, March 31, 2017 - mk Solutions is pleased to announce that they will attending
the 2017 ALA Annual Conference and Exhibition located at booth #4037.
mk Solutions provides high quality Library Barcode/EM and RFID self-check stations, Security
Gates, Dispensing, and AMH solutions. mk is a single source, global company with
headquarters in York, PA. With over 50 years of automation experience, mk will seamlessly
solve your library's operational and logistical process challenges.
Because not all libraries are the same, our library automation is tailored entirely to the
requirements and needs of each individual library. When a library is limited on budget or space.
mk’s renowned software can be installed on the library’s own hardware. mk believes that all
libraries no matter how big or small should be able to take full advantage of technology that
helps them grow and streamline daily workflows. Consequently, helping the library focus on
their patron and community initiatives.
Our equipment and software are designed to meet ISO and other published standards and have
no proprietary features. Therefore, new systems will be long lasting and compatible with future
systems.
Although it sounds simple, in order for any system to be successful, the patrons and staff have
to use it. We understand, in many cases, you only have one attempt with the patron or staff
member, to get them committed and excited about using the new system. mk’s LibSoft software
is designed with this premise in mind. In today’s world, people want user friendly technology
with flexibility. For this reason, mk Solutions became the first to create a web based software
solution that is easy to use and affordable for everyone! This simple to use software is the
foundation of the mk Solutions platform and gives the patrons and the staff a unified interface
for each unit creating familiarity for every transaction. This next generation software is the base
for next 10 years successful business for libraries. It uses the latest HTML5 technology, so the
icons and screens are familiar to patrons. In addition, this software is designed to work with the
library’s current technology such as touchscreen monitors, tablets, etc.
LibManager is the ultimate administration tool that provides powerful and relevant information
that can be used to manage all of mk’s library solutions in one centralized location. It handles
the configuration, status, statistics, updates and help. This tool allows you to make
configurations and updates for an entire project throughout the system, a single branch or an
individual station. You can change workflows with ease, push out updates or changes in
screens, or receipts all from one location. With the data provided by the system, you can easily
see how your equipment is performing, which self-checks seem to be the busiest, compare
branches to find out which ones are the busiest, learn when more staff is needed in order to
cover busiest periods during the day, compare historical data, and much more.
At mk Solutions, we pride ourselves on developing personal relationships with our customers.
As our company has grown, we have maintained our ability to provide the personal service and
high level of customized products libraries require.

